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Online Clerk Training  

 Goals:  
 Enable stores with an effective set of tools and content to get 

and keep their clerks trained    

 Increase upsell of premium products: Provide selling and demo 
techniques to improve clerk effectiveness with consumers 

 Inspire and activate - Infuse materials with Kodak key messages 
and real consumer content  

 

 Phase 1:  Nov 2009 

 Content focused in 2 key areas: 
 Premium Products 

 Getting to Know the Kiosk   

 Define beta users with Regions immediately -                      
define sell-in for focused localised roll-out  

 

 

 



 Website Capabilities 

 Leverages Kodak’s Digital Partner Training (DPT) Site 
 Secured site – WW enabled 

 Centrally managed – Master set up account, then clerks self-register 

 Smart – profiles will define equipment and products sold 

 Includes Quizzes, tracks completion 
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Regional funding needed for: 

• Customization for Key Accounts   

• Optional contests & incentives   



 Planning for 2010 

 2010 Expansion 

 Additional product selling and demo ideas 

 Incorporate more localised video clips/testimonials 

 New content: 

 Include “How To” for keeping kiosk up and running plus key printers (scope 

TBD per budget) 

 Likely support 8800/8810, DL2100, 6X printers (7000 Series TBD regional 

discussions) 

 Key Account Planning 

 Need to scope Key Account participation for funding scope for Regional 

budgets, common new global requirements  

 Timing:  

 Currently Anticipate March, August, Oct Updates with new content 
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 Photo Book Module 

 Clerk clicks to start – opens window 
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 Most content is identical to new content for KPK consumer site … with 

enhancements for clerks visible only on DPT site   
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 Products are featured with large stills, video clips and animations to make the product 

come alive 

 



 Clerk Content Highlights 

 Callouts for Clerk content include:  

 

 Pop-up window displays both visual and text content  

 Including localised content and even video clips as these created 
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